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Business Intelligence 

Is there ANYTHING you need to know about your business to make it run better? Our 
comprehensive portfolio of business intelligence solutions enables you to find the information 
vital to the success of your company. In addition to managed and ad-hoc reporting and ad-hoc 
query and analysis, our capabilities include extract, transformation & load (ETL), relational data 
warehousing, multidimensional databases, and data mining. Simply put, we can take your 
business intelligence from multiple sources and deliver it to you any number of ways and 
formats. 
 
Empowerment 
 
 
 
 
 
 

The iProcess Business Intelligence solution empowers you with 
fully integrated information to make better decisions and gain 
control of your business. Our capabilities are flexible, extensive 
and enable efficient analysis, all contained in one place and at 
the click of your mouse via iPOWeb, our secure extranet. 

 

Deep Visibility 

 

 

 

 

It’s all in the details. Our solution provides those details without 
the hassles of accessing secondary sources or pulling a physical 
file. Drill down to specific transactions with just a click of the 
mouse, view an invoice or see a statement in seconds.  Multi-
level reporting is available, enabling the grouping of any 
number of transaction dimension codes into an unlimited 
number of levels for easy manipulation, integration of business 
data, and enhanced presentation.  
 

Available 24/7 
 
 
 
 

Whether it’s 2:00 AM or 2:00 PM, your data is available via 
iPOWeb. Users, with pre-defined credentials, can access real-
time key data and run reports within our secured extranet 
environment.  

KPIs 
 

 

 

 

Based on your key performance indicators (KPIs) we customize 
your view of key business information via iPOWeb, including 
profitability, debt-to-equity, gross margin, inventory value, sales 
growth, and cost of goods sold (COGS) just to name a few.   
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Managed Reporting             

It’s your business, track what’s important to you.  With our Managed Reporting solution, we 
customize iPOWeb with real time dynamic report access, dashboards, scorecards, and static 
reports based on the KPIs you have identified as important to your business.  With the power of 
our Managed Reporting solution, you can keep your finger on the pulse of your business.   

Lead Effectively 
Throughout the 
Organization 
 
 
 

Access to our solution is based on credentials and different 
users may have different sets of metrics that are important to 
them. KPIs can be defined for each user and with iPOWeb 
deliver role-based access to the information they need, each 
experience can be customized, putting the right information in 
the right hands. 

Information  
At-A-Glance 
 
 
 

Once KPIs are identified and assigned to different users of 
iPOWeb, charts, tables, dashboards, scorecards and alerts can 
provide instant information to users. Users can easily view and 
drill down on key business metrics for additional information.  

 
Real Time Reporting 
 
 

 

 

 

Our solution provides you with real time dynamic reports that 
are available to you 24/7. With a click of the mouse, you can 
obtain information regarding any of your information.  We 
firmly believe, it’s your data – you should be able to access it 
anytime you want and use it to gain greater insight into your 
business. All reports are available to you in a variety of formats, 
no need for special proprietary software.    

 

No Report Too Complex 
 
 
 
 
 
 
 
 
 
 

The iProcess Managed Reporting Solution can provide you with 
complex reports based on your business needs. Our capabilities 
include analysis, forecasting, multiple data sources and 
combining information from related reports.  Tell us what you 
need, we build the reporting function for you, giving you the 
option to access the data when you need it. Based on the 
different solutions we provide for you, we can pull the data and 
build reports that are highly complex, but easy to access.  Free 
your time for analysis and decision making, instead of 
gathering, compiling and synthesizing data. 
 

 
 

MMOORREE  SSEERRVVIICCEESS,,  LLEESSSS  EEXXPPEENNSSEE  
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Ad Hoc Reporting 

The iProcess Ad Hoc Reporting Solution provides reporting and query and analysis functionality. 
Ad Hoc Reporting enables users to create their own reports and explore company data. 
Incorporating a user-friendly query function, Ad Hoc Reporting enables the user to access the 
information they need with just a few clicks of the mouse. No need for special training or 
advanced technical knowledge. 

 
Easy to Use, Fast Results  
 
 
 

 

 

 

 

Our solution provides access to your business data to create 
one-off reports for timely and effective decision making. With 
our intuitive and powerful Ad Hoc Reporting tool, you can 
explore and find answers to critical questions without the need 
for extensive training, specialized staff, or technical knowledge 
of reporting or databases. You can create your own reports 
using report layout templates containing pre-defined data to 
build tables, matrices and charts. Set constraints, filter data, 
group results and sort the output based on your own criteria.   

Make it Your Own 
 
 
 

 

Not only can you easily create your own reports, but you can 
further customize them by adding text, formatting to your 
specifications, create new fields, add calculations, preview, print 
and publish, and explore the data related to the content of the 
report. Queries for navigation reports are generated on the fly 
and you can keep drilling down through the data to get the 
information you need. No complicated software to learn and 
within minutes you have the information you need.  

Securely Connect Users 
 
 
 
 
 
 
 
 
 
 
 

User access to data within any of our solutions is based on 
predetermined credentials. Our Ad Hoc Reporting Solution uses 
the same technology that  helps securely connect users to data 
so they have access to only the information that their 
credentials allow. This enables users to run reports they need 
with only the information they can access. 
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Database Capabilities 

The power behind iProcess’ robust set of business intelligence Database Capabilities includes 
online analytical processing (OLAP), data mining, relational data warehousing, multidimensional 
databases and extract, transformation and load (ETL) functionalities. These functionalities 
provide the ability to analyze and compile data, delivering vital business information to 
everyone in your organization and reduce internal administrative work through the use of 
automated report building and processing capabilities. Spend your time analyzing information, 
instead of compiling it.  

Information in Seconds, 
Not Days 
 
 
 
 
 
 
 

Our solution utilizes the power of OLAP cubes, providing you 
with the ability to quickly spot trends, from analytical views of 
sales trends, to customer buying patterns, or any other values 
that help you better understand your business, available to you 
instantly, including cash flow, general ledger, revenue, 
expense, aging, sales, and inventory.  Our agile and easy to use 
solution is available to you with accurate real-time data when 
you need it, not days or weeks later. 
 

 

Integration 
 
 
 
 
 
 

The iProcess solution easily manages data from a wide array of 
data sources, with exceptional ETL capabilities, information 
from our different solution offerings is easily integrated, 
seamlessly. This enables us to provide you with a competitive 
edge through a holistic view of your business.   
 
 
 

No Need for a Crystal Ball 
 
 
 
 
 
 
 
 
 
 

By using iProcess’ Database Capabilities, you have the power to 
explore data, discover patterns and analyze the results to apply 
to your business operations, in effect help you predict the 
future.  Collecting vast amounts of data is nice, but just having 
it doesn’t necessarily mean that it is helping your business. 
That’s where the power of data mining comes in. We can take 
your data, from all of the solutions that we provide, and return 
to you business intelligence you can leverage for your business 
operations.   
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